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3486 - TotalCloud Phone System Call Forwarding Overview and Setup Instructions

Call Forwarding allows you to forward your calls to another number. You can either always
forward your calls or only forward them under certain conditions.

To Always Forward your Calls:
Log into CbeyondOnline

Go to My Services/Calling Features.
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Overview

Calling Features
(: beyo Secure Backup I}

Your online account manager — the fastest way to manage your account — at your convenience.
View and pay your bill, manage your services, check the status of an order and much morel

Access My Services FinditFast Answer Center
n Calling Features Ask a question: [ g0 ]
n Secure Backup Enter a question

{e.g., How do I set up my email?)

Getting Started Guides

| Calling Features List B Secure Backup
See more

Go to Number Settings and then Call Forwarding
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Select Always Forward My Calls and enter the phone number where you want them forwarded.

Check the box if you want a short ring to be played on your phone when calls are forwarded.
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Click Save

Call Forwarding allows you to forward your calls. You can use our Guided Setup Wizard or for more options, switch to the
Call Filtering Advanced View.

Mever Forward My Calls

Always Forward My Calls

Forward to: (876) 678-8765
Phone Number:

Send a short ring to my phone when calls are forwarded

Forward My Calls Under Certain Conditions

To forward your calls under certain conditions:

Repeat Steps 1-3 from above
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Select Forward My Calls Under Certain Conditions
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Turn on the features that you desire and enter the number that you would like the calls to be
forwarded to. You can forward your calls when the line is busy, when there is no answer, and
during certain time periods based on a schedule.

If you select that you want your calls to be forwarded during certain time periods you can either
choose to have them forwarded based on an existing schedule or on a new schedule that you
can create.
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Click Save once you have finished

To Never Forward your calls

Repeat Steps 1-3 from above
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